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IIpaBuiia 1o 00C/AY:;KHBAHMIO HHBAJIUIOB U APYTUX MAJIOMOOUIBHBIX
rpa:xjaan npu nocemenuu 'Y CO PII «3xopoBbe»



IIpaBuia mo 06CaAyKMBAHMIO UHBAJIMIOB M JIPYTHX MAJIOMOOMJIBLHBIX TPAXKIaH
npu nocemennu 'Y CO PII «3nopoBbe»

1. OBHIME ITOJIOXKEHWA

1.1. Hacrosmme npaBwia ONpPEACNSIIOT mpaBuia noeeaeHus corpyaaukoB I'bBY CO PIJ
«310poBbeY (Iayiee - YUPSKIACHUE), MPH MPEIOCTABICHUHM YCIYr MHBAIMIaM (HHBIM KATErOPHSM
MaJOMOOUIIBHBIX TPAXKIAH).

1.2. UuBanuag - JUI0, KOTOPOE HMMEET HApYIICHHE 3J0POBbS CO CTOMKHUM pPacCTPOHCTBOM
byHkIMii opraHu3ma, 0O0YCJIOBIEHHOE 3a00JeBaHUSIMH, MOCICACTBHSIMH TpaBM WU JedeKTamu,
NPUBOSAIIEEe K OTPAaHMUYCHHUIO KU3HEACSITEILHOCTH W BbI3bIBAIOLIEE HEOOXOAUMOCTHh €ro COLMAJIbHON
3alIUTHI".

Manomoonabubie rpaxaade (MI) — »5To JI0aM  HCOBITHIBAIONIME 3aTPYJHEHUS TIpH
CaMOCTOSITEIFHOM ~ NEPEABIKCHUH, MOJIYYeHHH YCIYTH, HeoOXoauMoW HWHGPOpPMALUU WIH TpH
OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOJM C BPEMEHHBIM HapyIIEHHUEM 3/I0POBbs, O€peMEHHbIE KEHIIUHBI,
JIFO/IM CTApILIUX BO3PACTOB, JIIOAU C IETCKHUMHU KOJISICKAMH U T.I1.).

1.3. [IpaBuna pa3zpabotanbl B coorBercTBUU ¢ DepepanbHbIM 3akoHOM OT 1 mekabps 2014
roga No 419-®3 «O BHeceHMM UW3MEHEHHM B OTHEJbHbIE 3aKOHOAATENbHblEe akThl Poccuiickoi
®denepany 1Mo BONPOCAM COLUAIBHON 3alllUThl MHBAIMIOB B CB3U C partuduxanuedt KoHBeHuuu o

ImpaBax MHBAJIUIOBY.

1.4. TpaBuna pa3paboTaHbl B IENAX 00ECTIEYCHUS JOCTYIAa WHBAIUIOB K YCIyraM U OOBEKTaM,
Ha KOTOPBIX OHHM HPEIOCTABISAIOTCS, OKa3aHUS IIPU 3TOM HEOOXOJUMOH IOMOIM, U MOXKET ObITh
UCIIOJIB30BaHbl TPU HMHCTPYKTUPOBAHUU DPAOOTHUKOB YupexIeHHs 000l cdepbl IesTenbHOCTH,
IIPEIOCTABISAIOIUX YCIyTH HACEIEHUIO, a TAKXKE IIPU HEIIOCPEACTBEHHOM OKa3aHUM YCIIyT HHBAIHIAM.

1.5. TpeGoBanus K ypOBHIO IOATOTOBKH IEepPCOHANIA!

a) 3HaHHWE NOHATHUS «JOCTYMHAs Cpela JUlsl MHBAIMIOBY» M OCHOBHBIX TPEOOBAaHUI JOCTYMHOCTH
00BEKTOB M YCIIYT JJIsl MAIOMOOMIJIBHBIX TPayKAaH; OCHOBHBIX BU/IOB apXUTEKTYPHBIX, HH()OPMAIIHOHHBIX
U CUTYallMOHHBIX OapbepoB, MPEMSATCTBYIOLIMX MOJy4YeHHUI0 yciayr uHBaimuaamu (MI') HapaBHe ¢
JpYrMMH JIMIIAMH, a TaKXe BO3MOXHBIX CIIOCOOOB MX YCTpaHEHHMs B 3aBUCHMOCTH OT KaTeropuu
MHBAJIUIHOCTH;

0) OCBEIOMJICHHOCTh O INEPEYHE MPENOCTABISIEMBIX YCIYT B YUPEXKICHUU; OpPMax U IMOpsAKe
NpeO0CTaBICHHS yCIyT (B OpraHU3alyy, Ha I0MY, 3JIEKTPOHHO U TUCTAHIOHHO);

B) HMH()OPMUPOBAHHOCTb O  CHEHHMATBHOM  (BCIIOMOTATENbHOM)  OOOPYAOBAaHHHM  H
NPUCTIOCOOJICHUSX Ul WHBAJIUIOB, MMEIOUIMXCS B PACHOPSDKEHUH YUPEKICHHUS, HATMUUHU JIOCTyNa K
HUM, MOPSJIKE UX IKCIUTyaTaluu (BKJItoyas TpeOoBaHUs O€30MaCHOCTH);

I') O3HAKOMJICHHE C TIOPSIKOM 3BaKyalllu TpaKaaH Ha 00BEKTE, B TOM YHUCIIE MaJOMOOWMIBHBIX,
B OKCTPEHHBIX CIIy4YasX M YPE3BbIUYAWHBIX CUTYalNAX;

2. OBIIME TTPABUJIA O9TUKETA

2.1. Obpawenue Kk uenoseky: TpU BCTpeue OOpallaTech C WHBAJIHIOM BEXIUBO U

YBa)XXUTEJIbHO, BIOJHE €CTECTBEHHO MOXKaTh MHBAIMAY pyKy. Korma Bbl pazroBapuBaeTe C WHBAIHMIOM
mo0ol  KaTeropuu, oOpamiaiitech HEMOCPEACTBEHHO K HEMYy, a HE K COINPOBOXAAIOIIEMY WIH
CYpAOIEPEBOTUHUKY, KOTOPbIE MPUCYTCTBYIOT MPHU pa3roBOpeE.



2.2. AdexeamHnocmv U 8eHCIUBOCHIb: OTHOCUTECh K JIPYTrOMY HYEIIOBEKY, Kak K cebe camomy,

TOYHO TaK K€ €ro yBakaiiTe — W TOTJa OKazaHHWe YCIyTd B YUPEXKICHWU (OpraHU3aluu) U OoOIIeHHe
OynyT 3G (EeKTUBHBIMH.

2.3. Haswisaiime cebsi u Opyeux: KOTJa Bbl BCTPEYACTECh C YEJIOBEKOM, KOTOPBIA IUIOXO BUIHT

WU COBCEM HE BHIWUT, 0053aTeNIbHO HA3bIBalTe ce0sl U TeX JIFOJICH, KOTOphIe MpUIILH ¢ Bamu. Ecim y Bac
oOmras Oecena B rpymne, He 3a0bIBaliTe MOSCHUTD, K KOMY B IAaHHBI MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh
ceOsl.

2.4. [IpeonooiceHue nomowu’: €Cly Bbl NPEJIaracTe MoMOIb, KIUTE, MOKa €€ IPUMYT, a 3aTeM

CIpalIMBaiTe, YTO M Kak JeJiaTh; BCErja Mpejyiaraite NoMOIllb, €CIH HY>KHO OTKPBITh TSKENYIO JIBEPh
Wi 000UTH MPETsITCTBUE.

2.4. Obecneuenue docmynnocmu ycaye: BCeTIa JIMYHO yOEKITAUTECh B TOCTYITHOCTH MECT, TJIe

IPEeIyCMOTPEHO OKa3aHWE YCIyr W IpUEM TpaXkAaH. 3apaHee IIOMHTEPECYWTeCh, Kakuhe MOTYT
BO3HHUKHYTH ITPOOJIEMBI HITH Oapbepbl U KaK UX MOXHO YCTPAHHTb.

2.5. O6DLILL{6HM€ C__KpecCllo-KOJISICKOLL. HHBaJIMJIHAasA KOJICKa - 3TO 4YaCTbhb HEIPUKACAEMOI'o

MPOCTPAHCTBA YEJIOBEKa, KOTOPHII ee ucronb3yeT. He obmokaunBaiitech Ha Hee U He TonkaiTe. HauaTth
KaTUTh KOJISICKY Oe3 corylacusi MHBaJMJla — TO K€ caMoe, YTO CXBATUTh M IOHECTH 4YeJoBeKa 0e3 ero
pazpemenus. Ecnu Bac monpocuwiy moMoyb MHBAJIKY, MIEPEIBUTAIOIIEMYCS Ha KOJISICKE, CHaJala KaTUTe
ee memiieHHo. Kossicka ObIcTpo HaOMpaeT CKOPOCTh, M HEOKHUIAHHBINM TOJTYOK MOXKET MPUBECTH K MOTEepe
paBHOBECHS.

2.6. Buumamenvnocmsv __u mepneiusocms. KOrjJa Bbl pa3roBapMBacTe C  YCIOBCKOM,

WCTIBITHIBAIOIIMM TPYIHOCTH B OOIICHWH, CIyIIalTe €ro BHUMATEIbHO. ByIbTe TEprenuBbl, KIUTE,
KOTJa YeJIOBEeK caM 3aKOHUYHUT (pa3y. He monpasisiite ero u He noroBapusaiite 3a Hero. [loBropure, uro
BBI TOHSUIH, 3TO TIOMOKET YEJIOBEKY OTBETHTh BaM, & BAM — IOHSTH €TO.

2.7. Pacnonooicenue 0ns_becedvl: KOTJa BBl TOBOPUTE C YEJIOBEKOM, IOJIb3YHOIIMMCS

HHBaHHﬂHOﬁ KOJISCKOH uu KOCTBIIISIMHU, PACIIOJIOXKUTCCH TaK, yTOOBI BalllM M €ro Tia3a ObLIM Ha OJHOM
YPOBHEC, TOTJa BaM 6y,Z[CT JICT4YC pa3roBapuBaTh. Pa3r0BapI/IBa>1 C TCMH, KTO MOXCT, YUTaThb I10 FY63_M,
PacCIoOJIO0XKUTECH TAK, yTOoOBI Ha Bac nagaia CBET, U Bac Ob110 XO0powmo BUAHO.

2.8. Ilpusneuenue snumanus 4enosexa. YTOOBI IIpUBJICYb BHUMAHUEC YCJIOBCKA, KOTOpBIﬁ IIJIOXO

CIIBILINT, TIOMALINTE EMY PYKOH WM MOXJoNnaire no ruiedy. CMOTpUTe eMy MpsIMO B IJIa3a U TOBOPUTE
YETKO, HO UMEITe B BUJLy, YTO HE BCE JIFOJIU, KOTOPBIE IJI0XO CIBILIAT, MOTYT YUTATh IO IyOaM.

3. COITPOBOXXJIEHUE UHBAJINJIOB HA ITIPMEME B YUPEXXEHUU U ITPY OKA3ZAHUN UM
YCIvr

3.1. MuBanmumam oka3bIBaeTcs HEOOXOAMMas TOMOIIb MTPH BXOJIE B 3/IaHUE (BBIXO/E U3 3IaHUSA),
caaue BepXHEH oAek bl B rapAepo0 (MOIyYeHUH U OJJ€BAaHUM BEPXHEH 01K bI).

3.2. B mepBoodepeHOM TOPSIKE YTOYHSETCS, B KaKOW MOMOIIM HYXIACTCS HHBAJIHI, LENb
MOCELIEHUS YUpexkIeHUs (OpraHu3alum), HEOOXOAUMOCTh COITPOBOXKICHUSI.

3.3. Jlns obecrieyeHus AOCTyNa MHBAIKIOB K YCIyraM CHEHUAIUCTY MpU NMpuéMe MHBAIUAA B
YUPEXKIEHUSI HEOOXOIUMO:

a) pacckas3aTh HHBAJIUAY 00 0COOEHHOCTSIX 3[JaHUs YUPEKICHHS !



-KOJIMYECTBE ATaXKEH; HATMUNU JUQPTOB, MOPYyIHEH, APYTUX MPUCTOCOOICHUI M YCTPOUCTB IS
MHBAJIU/IOB TPHUMEHUTEIBPHO K €ro (PYHKIHMOHAJIBHBIM OrPAaHHMYCHHSM; PACIOJIOXKEHUH CAHUTApHBIX
KOMHAT, BO3MOXKHBIX IIPEMATCTBUAX HA ITyTH U T.[1.;

-HEOOXOIMMBIX JJIsl OKAa3aHMs YCIIyTU CTPYKTYPHBIX MOAPA3ACICHUAX YUPEKICHUS U MECTaX UX
pacrojoXkeHus] B 3JaHUHM, B KaKOM KaOWHETE M K KOMY OOpaTUTBHCS MO BOIMPOCaM, KOTOPHIE MOTYT
BO3HUKHYTH B XOJ€ NPEIOCTABICHUS YCIYTH;

0) MO3HAKOMHTHh WHBAINJA CO BCEMH CIICIMAIMCTAMU, 3aJcHCTBOBAHHBIMU B pabOTEe C HUM,
JUYHO, TPEJACTAaBUB MO (aMwiMmM, WMEHH W OTYECTBY CHEHHAINCTA W WHBAIUAA JPYr JpYTY.
NudopmupoBath, K KOMYy OH JODKEH OOPATHTHCS BO BCEX CIydasx BO3HUKAIOIIMX 3aTPyTHCHHM.

B) NIpU OKa3aHWU YCIYTH B YUPEXKICHHH YETKO Pa3bACHUTH rpaduk OKazaHUs YCIyTd (BBIIATH
pacnucaHue mpruemMa rpax/aH, 3arucaTh Ha JUCT BpeMsl U MECTO OKa3aHWs YCIyTH U T.1.); YKa3aTh MECTO
e mpoBeieHUs (MMOKa3aTh HYXKHBIH KaOWHET), aKIEHTHPOBAB BHUMAHWE HA MYyTh IO YUYPEKICHHIO OT
BXO/a 710 KabuHEeTa, TpU HEOOXOAUMOCTH COIPOBOAUTH 10 MECTa OKa3aHHs yCIyTH.

r) o0ecrneuuTh IOMYCK B 3[aHUe COOAKU-TIOBOBIPSI, COMPOBOXKAAIOIIEH HHBAINIA 110 3PEHHUIO.
3.4. OcoOeHHOCTH OOIIEHUS C MHBAJINIAMH, UMEIOIIUMH HapyIIEHHE 3PSHUS WIIN HE3PSTUUMU:

*  Oxa3pIBas CBOIO ITOMOILb HE3PSUEMY UEJIOBEKY, HAIIPABIISAITE €ro, He CTUCKUBAs €ro pyKy, UIUTE
TakK, KaK Bbl OOBIYHO XoauTe. He Hy»HO XBaTaTh CJIENIOro YeIoBeKa U TalllUTh ero 3a co0oil. Eciu
BBl 3aMETWJIU, YTO HE3pAUUil YeTI0BeK COMIICS ¢ MaplIpyTa, HE YIPaBIANHTe €ro ABMKEHHEM Ha
PacCTOSTHUY, NOAOIIUTE U IOMOTUTE BEIOPAThCs HAa HY>KHBIH ITyTh.

*  Onummmre Kpatko, Ie Bbl Haxoautecs. IIpenynpexnainTe o NpensaTCTBUX: CTYIEHSX, JIy)Kax, siMax,
HU3KUX MPUTOJIOKAX, TpyOax u T.n. Mcnomb3yiire (pasbl, XapakTepusylollUe LBET, pacCTOSHHUE,

OKpYKaroIyo 00CTaHOBKY.
*  He xomannyiiTe, He TporaiTe U HE UTPANTE C COOAKONH-TIOBOIBIPEM.

*  Ecnu BBl coOnpaerecs YUTaTh HE3pSYEMY YEIIOBEKY, CHavasa npeaynpeaure ero oo »ToM. ['oBopure
0o0bIuHBIM TOJIOCOM. Korma He3psumii 4eloBeK MOJKeH MOAMHCATh TOKYMEHT, NMPOYHUTAHTEe €ro
00s13aTeIbHO TIOTHOCTHIO. MIHBAIMIHOCTS HE OCBOOOXKIAET CJICTIOTO YEJIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOM 3aKOHOAATEIHCTBOM.

» Korzaa BBl mpeaaraere He3psueMy 4eIOBEKY CECThb, HE YCAXKHUBAWTE €ro, a HANpaBbTe €ro PyKy Ha
CIIMHKY CTYyJIa WX NOAJIOKOTHHUK. He BOJIUTC IO MOBCPXHOCTHU €TO PYKY, a I[aﬁTe €MY BO3MOKHOCTDb
CBOOOJHO TOTPOTaTh MPEIMET.

+ Korga Bbl o0maerech ¢ rpynmnoi HE3pSUUX JIIOJCH, He 3a0bIBaliTe KaXKIBIA pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00palaerech.

* He 3acraBmsiire Bamero coOecemHuka oOpamarscs B IYCTOTY: €CJIH BBl II€PEMEIacTech,
NPeayIpeauTe ero 00 ITOM.

° N30beraiiTe PacIIbIB4aTbIX OHpeI[eJ'IeHI/Iﬁ n HHCTPYKHHﬁ, KOTOPBIC OOBIYHO COIIPOBOXIAKOTCA
XKeCTramMu, CTapafITeCB OBITH TOYHBIMH B OIMPCACIICHUAX.

* OkaspiBasi TOMONIb HE3pSYEMY, [BUTANTECh HE TOPOTSICh, W TPHU CIyCKE WU TOABEME TI0
CTYIIEHbKaM BEIUTE HE3pAYEro MeprneHAUKYISIpHO K HUM. He nenaiite phIBKOB, pe3KUX IBUKECHUH,
MpeynpexaaiTe O NPensITCTBUSIX.



3.5. OcobenHocTsMU OOLICHHS ¢ MHBAIMAMU, UMEIOIIMMH HApyILIEHUE CyXa:

PaSFOBapI/IBaSI C 4CJIOBCKOM, Y KOTOPOIro ILIOXOH CIIyX, CMOTPHUTC IIPsAMO Ha HErO. He 3aremmusiite
CBOC JIMIOIO M HEC 3aFOpa)I(HBaI>iTC €ro0 pyKaMH, BOJIOCAMH HWJIM KAKHUMHU-TO IMPECIAMETAMMU. Bam
CO6CCC,[[HI/IK J0JIDKCH UMCTb BO3MOXKHOCTD CJICAUTDH 3a BBIPAXKXCHUCM BallICIo JIMLA.

Cy1iecTByeT HECKOJBKO THIOB M CTeneHed NIyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CrI0cOo00B OOIIEHUS C JIIOJIbMH, KOTOPbIE IUI0XO ciblmat. Eciu Bel He 3HaeTe, Kakoil MpeanovecTs,
cupocuTre y HuUX. Hekoropele IOAM MOTYT CIBILIATh, HO BOCIPUHUMAIOT OTHAEIbHBIE 3BYKH
HEeTpaBWIbHO. B 3TOM cityuae roBopuTe 60s1ee TpPOMKO U Y€TKO, OA0Mpast MOAXO AU ypoBeHb. B
JPyroM CiTydae TOHaI00UTCS JIUIIb CHU3UTh BBICOTY TOJIOCA, TAK KaK YEJIOBEK YTPATUI CIOCOOHOCTD
BOCIPUHUMATh BBICOKHE YaCTOTHI.

YTo06BI IIPUBJICYb BHHUMAHHEC YCJIIOBCKA, KOTOpBIﬁ IJI0XO CJBIIIUT, HA30BHUTC €ro 1O MMCHH. Ecnmu

OTBETA HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIH XKeE ITOMaxaTh PyKOil.

FOBOpI/ITe SICHO U POBHO. He HYXHO HU3JIMIIHC MOAYCPKHUBATH YTO-TO. KpnanL, 0CO0EHHO B ¥XO0, HC
Hazao.

Ecnmu Bac mpocsST NOBTOPUTH 4TO-TO, MOMNpoOyHTe mepedpa3supoBaTh CBOE IPEAJIOKEHHUE.
Hcnone3yiite xectbl. Yo6emurech, uTto Bac HoHsuid. He crecHsiiTech CpOCUTh, MOHSI JIM Bac
coOeCceHUK.

Ecnu Bl coobuiaere nHpoOpManuio, KOTopast BKIIOYAeT B ce0s1 HOMEp, TEXHUUYECKUH WU Ipyrou
CJIO’KHBIA TEPMUH, a/Ipec, HAIIMILIUTE €€, COOOIUTE M0 (haKkcy WIIM 3IEKTPOHHOM MOYTE WIN JHObIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSTA.

Ecnu cymecTByloT TPyIHOCTH IIpU YCTHOM OOIEHMH, CIPOCHTEe, HE OyAeT 1M Mpolle
IepPENUCHIBATHCS.

He 3a0biBaiiTe 0 cpezie, KoTopasi Bac OKpykaeT. B OOJBLIMX WM MHOTOJIOIHBIX MOMEIICHHUIX
TPYIHO OOLIATHCS C JEOJBMH, KOTOPBIC IUIOXO CHBIMAT. SIPKOE CONHIIE WM T€Hb TOXKE MOTYT
OBITH OapbepaMu.

OueHpb YacTo IIIyXHe JIFOIU MCIIOIB3YIOT S3bIK jkecToB. Eciu BBl o0maerech yepe3 nepeBoIunKa,
He 3a0yabTe, YTO OOpaIaThCsl HA/JO HEMOCPEACTBEHHO K COOECEIHMKY, a HE K INEPEeBOAUYHKY
(BO3BMOKHOCTh ~ TOJIy4EHHsI YCIyT CYpAONEpPEeBOAYMKA IIOCPEACTBOM BHEO, HHTEpHET,
TeaeOHHOW CBS3M MPEIYCMOTPEHA IUCIETUYEPCKOW CIIy>)kKOOW i MHBAJIMIOB MO  CIIYXY
r. Camapsl, cpenctBa ces3u: (8 846) 268-97-41, cmc — 89276891759, e-mail:
samarasurdohelp2@mail.ru,.

He Bce moau, KOTOpBIE MI0X0 CIBIIIAT, MOTYT YUTATh 1O ry0am. Bam mydrie Bcero cpocuth 00
9TOM IIpH NepBoi BcTpede. Ecnu Bamr cobecennuk 001agaeT 3TUM HaBBIKOM, HY>KHO COOJIIOIATh
HCECKOJIBKO Ba’XHbIX IIPpaBUII. HOMHI/ITG, YTO TOJIBKO TPU U3 ACCATU CJIOB XOPOIIO IMPOYUTHIBAKOTCA.

HY)KHO CMOTPCTb B JIULO CO6CCCI[HI/IKy U TOBOPUTH SICHO U MCIAJICHHO, MCIIOJIb30BATh ITPOCTLIC
(bpa%l n wusberathb HECYHICCTBCHHBLIX CJIOB; HMCIIOJIb30BATb BbIPAKCHHUC JIMIA, XKCECTHI,
TCIOABUIKCHUS, €CJIU XOTUTC NOAYCPKHYTh UJIU MPOSACHUTHL CMBICJI CKa3aHHOT'O.
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